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1 Mobile App Installation

1.1 Website Access

Access your Crew Zone/Crew Portall using the following address, do not use the
links you might have previously saved in your favorites but access via the new

links indicated below:;

Shore:;

https://crewzone.costa.it (Costa Europe)

https://crewzoneasia.costa.it (Costa Asia)

https://crewportal.aida.de (Aida)

Ship:

https://crewzone.wifi (Costa Europe and Costa Asia)

https://crewzone-[SHIPNAME].costa.it/ (Costa Europe and Costa Asia)

https://crewportal.[SHIPNAME |.aida.de (Aida)
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You can access your Crew Zone/Crew Portal directly from the xcontrol platform,
by clicking on the link “crewzone” placed below the paragraph “free sites”/"siti

gratis” as you can see in the following picture:

12250 @
< Pacchetti Internet (i)

\ttiva pacchetto PAY PER MINUTE CREW - IN...

Crew - Full Internet

Accesso a internet, email (inclusa VPN), social
network, App e streaming audio e video.

Attiva CREW 1GB - 12,00 €

Attiva CREW 5GB - 40,00 €

Hai un codice voucher?

Inserisci il codice voucher e inizia a navigare

Inserisci il codice voucher

Siti gratis

TrdinMeUp | Expert LMS

& @ m D e

CROCIERA ESCURSIONI OGGI A BORDO CHAT ALTRO
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1.2 Android Mobile App Installation

On the Sign-in page enter your Username [ ID Number and tap “NEXT":

Crew Zone
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. 3 .
On the login page tap the Android icon on the left of the “Download Mobile
App“box to download the CrewArea.apk installation file:

Crew Zone

Download Mobile App
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On your device, go to Tools, folder Files.

Note that location and names could change depending on your device model
(look for the default File Manager folder):

B = Q ¢

Drive enjoy.now Facebook

.@

File Manager FM Radio Gmail Google

Open the Archives or the Download folder and locate the CrewArea.apk file
and tap on it.
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Tap “INSTALL" to confirm the installation:

2037 M P % 00 © @. B100%

P Crew Area

Do you want to install this application? It
does not require any special access.

CANCEL | INSTALL
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If on your device “Play Protect” is active, a “Blocked by Play Protect’
warning is displayed. Please tap “INSTALL ANYWAY” to continue the
installation:

2021 M P 2 i0r © o.0 B100%

Blocked by Play Protect

; .E Crew Area
®

Play Protect doesn't recognize this
app's developer. Apps from unknown

developers can sometimes be unsafe.

INSTALL ANYWAY “
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If on your device “Play Protect” is active, a “Send app for scanning?’
prompt is displayed. Please tap “DON'T SEND” to complete the installation:

2021 M P  i0r © o .0 B100%

Send app for scanning?

: $ Crew Area
P4

Play Protect hasn't seen this app
before. To protect yourself and others,
send it for a security scan.

|:| Always send unknown apps

You can change this setting in Play
Protect settings

Costa Europe, Costa Asia, Aida 1C
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When the installation is finished tap “DONE":

2037 M P 30 © vo. B100%

) CrewArea

App installed.

DONE

OPEN
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To open the App tap on the following Crew Area icon:

2

Calculator Calendar Camera Chrome

Contacts Crew Area Downloads
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When the Sign-in page is displayed select your Brand, enter your
Username [ IDNumber and tap the “NEXT” button:

The Login page is displayed and from here you can continue as usual.

20:38 A P 3 i0r © @.0 B100%

Crew Area

Sign-In

Select a Brand <

Username / ID Number *
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1.3 Mobile App Version Change

When in your device is installed an App version different from the current
version,when you open the App in the Login page is displayed the
“Download Mobile App” box with a warning:

20:38 M P 3 0 © @. BH100%

Download Mobile App

The current version is not updated. The new version is
available on the server web!

o I
Click on "?" to get the installation guide

ENTER

Username Brand

COSTA EUROPE ]

Enter your password * ’

Forgot your password or validation code?

Change User

You can download and install the current App version following the
instructions in the chapter “1.2 Android Mobile App Installation” at page 4 or
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in the chapter “1.4 i0OS Mobile App Installation”.
The first time you download the files from the Mobile App you will be asked

to confirm the permission to access the Download Folder. Please tap “ALLOW”
to confirm:

[ Allow Crew Area to
access photos, media,
and files on your
device?
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When you install an App update, the first screen of the installation
display the following message, please tap “INSTALL”

2 i0r © 9.l B100%

3 Crew Area

Do you want to install an update to this
existing application? Your existing data
will not be lost. It does not require any
special access.

CANCEL | INSTALL
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1.4 i0S Mobile App Installation

Open the Crew Area site in Safari web browser. In the Sign-in page
enter your Username [ ID Number and tap “NEXT”:

Crew Zone
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Onthe login page tap the iOS icgw in the “Download Mobile App” box to
install the iOS App:

Crew Zone

Download Mobile App

3 EI

We strongly suggest to perform the user validatio
mobile app. download it!

¥ on 10 net the insta
Wi U o ges Ui (

ENTER

SornaAmMe
Sername
ssigniie

itmistraisupport
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A confirmation message will be displayed. Tap “Install” to confirm the
installation:

mistraldev.westeurope.-
cloudapp.azure.com would
like to install "App"”

Cancel Install

When the installation is completed tap the “Crew Area” App icon:

s
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Only the first time you install the Crew Area App, if you don't have already

trusted “Costa Crociere S.p.A” as Enterprise Developer on you iPhone the
following warning will be displayed.
Tap “Cancel” and execute the next step.

Untrusted Enterprise

Developer

“iPhone Distribution: Costa Crociere
S.p.A" has not been trusted on this
iIPhone. Until this developer has been
trusted, their enterprise apps will not
be available for use.

Cancel

Costa Europe, Costa Asia, Aida 20
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ATTENTION: You must be connected to the Internet to perform the operations
described below.

Open the “Settings -> General” section by tapping the following icon and

next“General”:

{ Settings General

e R e

Date & Time
Keyboard
Language & Region

Dictionary

iTunes Wi-Fi Sync
VPN Not Connected

Device Management Costa Croci...

Regulatory

Costa Europe, Costa Asia, Aida 271
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Tap “Device Management”.

The list of the Enterprise Developers of the Apps installed on you iPhone will be
displayed and tap “Costa Crociere S.p.A".

{ Back Device Management

ENTERPRISE APP

Costa Crociere S.p.A

Costa Europe, Costa Asia, Aida )
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The list of the Apps of Costa Crociere S.p.A. developer will be displayed, Tap

‘Trust “Costa Crociere S.p.A""

{ Back Costa Crociere S.p.A

Apps from developer “iPhone Distribution:
Costa Crociere S.p.A" are not trusted on this
IPhone and will not run until the developer is
trusted.

Trust "Costa Crociere S.p.A"

APPS FROM DEVELOPER “IPHONE
DISTRIBUTION: COSTA CROCIERE S.P.A"

) Crew Area Verified
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The following confirmation message will be displayed, tap “Trust” to confirm
the operation.

Trust “iPhone Distribution:

Costa Crociere S.p.A"” Apps
on This iPhone

Trusting will allow any app from this
enterprise developer to be used on
your iPhone and may allow access to
your data.

Cancel

Costa Europe, Costa Asia, Aida 2%
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After the trust is completed, the screen below will be displayed.

Now you can close the Settings and open the “Crew Area” App by tapping the
icon:

 al

{ Back Costa Crociere S.p.A

Apps from developer “iPhone Distribution:
Costa Crociere S.p.A” are trusted on this
iPhone and will be trusted until all apps from
the developer are deleted.

Delete App

APPS FROM DEVELOPER “IPHONE
DISTRIBUTION: COSTA CROCIERE S.P.A"

d Crew Area Verified
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ATTENTION: You might need periodically to perform again the same
operations and steps described above to verify again the app (see pages 20-
25).

1.5 Mobile Device Login

In case of FIRST ACCESS OR IF YOU NEED TO SET A NEW PASSWORD, click on the
button “Forgot your password or validation code?” and follow the instructions
in the following pages of this user guide.

From the SECOND ACCESS onwards, you will simply have to click on the LOGIN
button to access the app.

If your device is not already registered, the following message will pop up:

Costa Europe, Costa Asia, Aida 26
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16:16 Gd £

REGISTER DEVICE

The device registration is
recommend. Do you want to
register it?

Click on " VES" to register your device.

Costa Europe, Costa Asia, Aida 27
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To display your phone numbers, registered in Mistral, tap the “RETRIEVE
NUMBER" button:

Crew Area
CODE VALIDATION
k on Validate your account or set your password

=

TR

Retrieve Number —»
|

Costa Europe, Costa Asia, Aida 8
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To get the Validation Code select the phone number chosen and tap the
“REQUEST" button:

C

Costa

Crew Area
CODE VALIDATION
lick on Validate your account or set your password
COSTA v
+OO ********OOO ~

When you receive your Validation Code tap the “Validate your account or set
your password link.

Costa Europe, Costa Asia, Aida 29
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To set Your Password enter the validation code that you have received, a
new password and tap the “SET PASSWORD & LOGIN” button:

Crew Area

SET YOUR PASSWORD

Validation Code (SMS) *

New Password *

Confirm Password *

Forgot your password or validation code?

Set Password & Login —»

Password Policy: The passward must be from 810 15
characters. [t must contain: one number, one letter, one

capital letter and one of the following special o
characters: 2&*_\][. It must be different from the 5 '
previous cnes used and will expire in 90 days. A

password change is allowed only once per 24h.

Costa Europe, Costa Asia, Aida 30
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Username and Password are automatically stored in the app after every login.

If you want the app to forget your credentials, log out using the “EXIT” icon:
0 © €. B94%

2351 A & &

= CrewArea 5 @ R

WHAT'S NEW!
ALL CATEGORIES
Yanks
READ MORE
WHAT'S NEW
SEp22
READ MORE
ALL CATEGORIES
IViarg0s)
READ MORE
VIEW MORE EVENTS (:)

31
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Instead, simply by closing the app, the credentials will be remembered the

next time you log in:
2207 M P & 3 © O @72%

Crew Area

ENTER

Username Brand

COSTA EUROPE

Enter your password *

Forgot your password or validation code?

Change User
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